
 

 
1 

 

 

 

F&Q for Tenants facing Water Charges 

 
 
 
Compiled by 
 

Housing Action Now  
 
https://housingactionireland.wordpress.com/ 
https://www.facebook.com/HousingActionNow 
 
 
Supported by 
 

Communities Against Water Charges 
North Dublin Bay Housing Crisis Committee 
Dublin Tenants Association 
Homeless Fightback 
Stoneybatter Against the Water Tax 
Cabra Against Water Charges 
Broadstone Against the Water Tax 
 
 

 
 

 

 

https://housingactionireland.wordpress.com/
https://www.facebook.com/HousingActionNow


 

2 

 

The introduction of water charges, the establishment of Irish Water and the 

pressure from the government to see payment and acceptance of these measures 

has dominated debate, discussion and community resistance in 2014 and 2015. 

 

On 1st April 2015 the first bills were issued.  With this, considerable pressure is 

being applied to force people to pay the water charges.  One such group under 

particular pressure is tenants.  Irish Water and the Government see them as a 

weak link because of the ongoing housing crisis.  In effect the government is using 

a wave of anxiety, suffering and instability to force through another austerity 

measure. 

 

This document sets out to answer questions tenants may have in relation to their 

rights and how they might resist the water charges.  It also aims to help housing 

and water groups support tenants against these attacks.   

___________________________________________________________ 

 

Q. How will water be charged to me, as a tenant? 

A. Water services will be considered a utility and the landlord may include in the lease that the 

tenant is responsible for payment of all utilities, including electricity, water and gas.  Water bills 

will be sent out to homes in the same way that other utility bills are. 

 

Q. Who has to pay for the water charge? 

A. The tenant of the residence (not the landlord) is responsible for paying the water charges. 

 

Q. Can landlords register tenants with Irish Water? 

A. Landlords cannot register tenants with Irish Water or pass on their PPS numbers.  It is the 

responsibility of the landlord to prove to Irish Water that s/he is not resident in the rented 

residence if they wish to avoid liability for the water charges for that property.  To do this, the 

Irish Water Services Act 2013 allows landlords to pass the names of tenants to Irish Water.   

 

Q. I didn’t register with Irish Water so why have I received a bill? 

A. Irish Water is sending bills to 1.7 million households whether they have registered or not.  Irish 

Water has admitted that hundreds of thousands of these bills will be incorrect and they have 

employed a huge staff just to deal with people querying the bills.  You still have the choice to 

ignore the bill you received and not pay it. 

 

Q. How much is the water charge if I am not registered with Irish Water? 

A. Irish Water can charge unregistered tenants of residences a maximum of €260 per year for 3 

years, from the start of 2015 until the end of 2018.  The charges for 2019 onward are not 

known. 

 

Q. What is the potential cost to me if I don’t pay? 

A. After 12 months from the date of the first bill, Irish Water can charge a penalty of €30 for 

residences with one adult and €60 for residences with two or more adults in each year the bills 

remain unpaid.  If you have only water supply or waste water removal but not both, you can be 
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charged only half the flat rate.  The penalties are charged on top of the maximum yearly charge 

of €260. 

 

Q. If I don’t pay, can the charges be taken from me another way? 

A. It is unclear at this stage if charges can be deducted from anyone in another way.   

 

Rumors exist of possible deductions from source. In this unlikely scenario it would seem that 

this would involve significant new legislation and would involve court action, in an already 

backlogged court system. Such action would be met with strong resistance.  

 

Q. Can the landlord withhold my deposit for unpaid water charges? 

A. No.  A landlord can withhold a deposit in the case of rent arrears, unpaid bills, damage above 

normal wear and tear, and if you have not given adequate notice for terminating the tenancy.  If 

bills are in the landlords name it is possible for the deposit to be withheld.  However, water bills 

have been explicitly requested in the tenant’s name meaning that landlords should not be able 

to withhold deposits.  Landlords are likely to also resist having to use deposits for unpaid bills 

because they want it as security against rent arrears and property damage.  The Irish Landlords 

Association has been quoted as saying “it appears that the Minister is trying to make landlords 

responsible if the tenant does not pay.  This is unacceptable, the deposit is often used for the 

last months rent, or there may be damage to the property.” 

 

Q. Can Irish Water turn off the water supply if I don’t pay the bills? 

A. No.  The Irish Water Services Act 2014 sets out in law that Irish Water can neither turn off the 

supply of water nor can it reduce water pressure should the water charge remain unpaid. 

 

Q. Can my landlord evict me for not paying? 

A. After 6 months tenancy and before the end of a 4 year period, a termination of tenancy is only 

possible if the landlord serves a notice of termination within the appropriate timeframe (see 

table below) and cites one of the following grounds: 

 

1. The tenant has failed to comply with their obligations under the tenancy; 

2. The dwelling is not suitable for the needs of the tenant based on the number of bed spaces 

and the size of the household; 

3. The landlord intends to sell the property within 3 months after the termination of the 

tenancy; 

4. The landlord or his/her family members intend to occupy the property; 

5. The landlord intends to substantially refurbish or renovate the property in a way that it 

needs to be vacated; or 

6. The landlord intends to change the use of the property to something other than a dwelling. 

 

For the first 6 months of a tenancy and at the end of a 4 year period, the landlord is free to 

terminate without giving a reason as long as a termination notice is issued within the required 

notice period.  The periods of notice for a termination of tenancy by a landlord are: 

 

Duration of Tenancy Notice Period 

Less than 6 months 28 days 

6 or more months but less than 1 year 35 days 

http://www.prtb.ie/media-research/publications/wear-and-tear-in-respect-of-furniture
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1 year or more but less than 2 years 42 days 

2 years or more but less than 3 years 56 days 

3 years or more but less than 4 years 84 days 

4 or more years 112 days 

  

If a landlord believes a tenant is not complying with the tenancy obligations (paying water bills 

may be included in newer leases), the landlord must notify the tenant of their intention to 

terminate the tenancy if the failure is not remedied within a specified reasonable timeframe.  If 

the failure is not remedied, the landlord can issue a notice of termination to vacate the property 

in 28 days. 

 

If a tenant disputes whether there has been a breach of tenancy obligations or believes the 

termination notice is invalid or should not have been served, the tenant can bring a dispute to 

the Private Residential Tenancies Board (PRTB) to resolve.  The current fee for dispute 

resolution online is €15 at www.prtb.ie and a paper application is €25. 

 

Q. What if I don’t have a lease? 

A. Tenants without leases are still protected under the Residential Tenancies Act 2004 and have 

the same rights as any other tenant. 

 

Q. How much is the water charge if I am registered with Irish Water? 

A. The Water Services Act 2014 sets out in statute what Irish Water can charge for water services 

from the 1st January 2015 until 31 December 2018.  There is a flat rate for unmetered 

residences of €160 per year for one adult and €260 per year for two or more adults.  If the 

residence receives only one of either water supply or waste water removal, the maximum 

charge is half the flat rate.  Metered charges are €3.70 per 1,000 litres for water supply and 

waste water removal and €1.85 per 1,000 litres for water supply only. The legislation does not 

state how much water charges would be after 2018. 

 

Q. Is there anything else Irish Water can charge for? 

A. Other than the flat rates and metered charges listed above, Irish Water can charge for 

connecting a home to water services and waste water services as well as, reading and testing 

water meters on request. 

________________________________________ 

 

The information above provides some valuable points for tenants, water and 

housing groups in regards to Irish Water, water charges and tenancy.  Being 

informed entails sharing his information far and wide.  This is a good starting point 

to support tenants.  Beyond this tenants will need to know that pressure on them 

will not be accepted.  A wider call is therefore needed for water and housing groups 

to be particularly aware of the pressure on tenants and provide whatever support is 

necessary.  

 

Release date: 21st April 2015 
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